
MICHIGAN DEPARTMENT OF COMMUNITY HEALTH 
 

NOTICE OF PROPOSED  POLICY 
 

Public Act 280 of 1939, as amended, and consultation guidelines for Medicaid policy 
provide an opportunity to review proposed changes in Medicaid policies and procedures. 
 
Please review the policy summary and the attached materials that describe the specific 
changes being proposed.  Let us know why you support the change or oppose the change. 
 
Submit your comments to the analyst by the due date specified.  Your comments must be 
received by the due date to be considered for the final policy bulletin. 
 
Thank you for participating in the consultation process. 
 
 
 
Director, Program Policy Division  
Bureau of Medicaid Policy and Health System Innovation 

 
Project 
Number: 1519-NEMT Comments 

Due: May 15, 2015 Proposed 
Effective Date: July 1, 2015 

 
Mail Comments to:  Nick Norcross 
 Bureau of Medicaid Policy and Health System Innovation  
 Medical Services Administration 
 P.O. Box 30479 
 Lansing, Michigan 48909-7979 
 
Telephone Number:  517-335-5130 Fax Number:  517-335-5136 
  E-mail Address:  norcrossn@michigan.gov  
 
Policy Subject:  Reimbursement for Wheelchair Lift and Medivan Transportation; Medical Needs Form 
Clarification 
 
Affected Programs:  Medicaid, Healthy Michigan Plan 
 
Distribution: Bridges Eligibility Manual (BEM) and Bridges Administrative Manual (BAM) Holders, Medicaid 
Health Plans 
 
Policy Summary:  Current policy allows only for wheelchair and medivan transportation vehicles that are 
considered to be commercial to receive the rate of $30.00 and $0.27/mile.  This policy change would allow 
both commercial and non-profit providers to secure equal reimbursement rates. 
 
Additional policy language is required to clarify the need for a Medical Needs form for all arranged NEMT. 
 
Purpose:  The purpose of this bulletin is to inform Department of Human Services (DHS) staff of changes to 
Michigan Department of Community Health (MDCH) Non-Emergency Medical Transportation (NEMT) policy 
related to reimbursement for wheelchair lift and medivan transportation vehicles, as well as reinforce the 
requirements for a Medical Needs form (DHS-54-A) for all NEMT.  This policy is effective for dates of service 
on and after July 1, 2015. 
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Michigan Department of Community Health 
Medical Services Administration 

 
 
 Distribution: Bridges Eligibility Manual (BEM) and Bridges Administrative Manual (BAM) Holders, 

Medicaid Health Plans  
  
 Issued: June 1, 2015 (Proposed) 
 
 Subject: Reimbursement for Wheelchair Lift and Medivan Transportation; Medical Needs Form 

Clarification 
 
 Effective: July 1, 2015 (Proposed) 
 
 Programs Affected: Medicaid, Healthy Michigan Plan  
 
The purpose of this bulletin is to inform Department of Human Services (DHS) staff of changes to the Michigan 
Department of Community Health’s (MDCH) Non-Emergency Medical Transportation (NEMT) policy.  It addresses 
reimbursement for wheelchair lift vehicles and medivans, and clarifies the Medical Needs form (DHS-54-A) 
requirements for all arranged NEMT.  This policy is effective for dates of service on and after July 1, 2015.  Refer 
to the Department of Human Services (DHS) Bridges Administrative Manual (BAM) 825 for complete information 
regarding Medicaid NEMT policy. 
 
Wheelchair Lift and Medivan Transportation Reimbursement 
 
NEMT services may be authorized for an individual in order to obtain medical evidence or receive any Medicaid-
covered service from any Medicaid-enrolled provider.   Non-ambulatory individuals may be authorized to receive 
NEMT services provided by wheelchair lift vehicles and medivans owned by commercial or non-profit entities.  
Reimbursement for commercial and non-profit wheelchair lift vehicles or medivans is $30.00 per trip plus $0.27 
per loaded mile. 
 
Medical Needs Forms 
 
A completed DHS-54-A is required for all arranged medical transportation.  The DHS 54-A must be obtained no 
later than the date of the medical appointment for a one-time medical visit.  For transportation needs related to 
ongoing treatment (e.g., dialysis, chemotherapy, etc.), the completed DHS-54-A must be obtained no later than 
the date of the first appointment. 
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